GRANDSTREAM

CONNECTING THE WORLD

Grandstream Net wor Kk

S

WP 820
Enterpri se-FRorPthaolnlee Wi

Admi ni stration Gui de




GRANDSTREAM

CONNECTING T E WORLD

#/092) " (4

E20B0 andstr eam Nhtp:/iwow.dandstreanncom

Al rights reserved. I nformation i n ntohiixcedo®Remermtduics i
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The latest electronic version of this guide is available for download here:
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Grandstream is a registered trademark and Grandstream |

in the United States, Europe and other countries.
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Changes or modifications to this product not expressly approved by Grandstream, or operation of this
product in any way other than as detailed by this guide, could void your manufacturer warranty.

71 2.) .

Please do not use a different power adaptor with devices as it may cause damage to the products and void
the manufacturer warranty.
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This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) The device may not cause harmful interference, and (2) This device must accept any interference
received, including interference that may cause undesired operation.

Changes or modification not expressly approved by the party responsible for compliance could void the
user6s authority to operate the equipment. This
for a Class B digital device, pursuant to Part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and
used in accordance with instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

A Reorient or relocate the receiving antenna.

A lncrease the separation between the equi pment

equi pm

and r

A Connect the equipment into an oua | whi comn tahecirreccudit\

connected.

A Consult the dealer or an experienced radio/ TV techn

RF RadnaEkposure Statement (SAR)

This equipment complies with FCC RF radiation exposure
This transmitt€ocmtted oot opera@ading in conjunction with

A~ - Ve N T

#% | OOEAT OEAAOQEI 1

AT |BE|CY|CZ|DK|EE| FI
FRIDE|EL|HU|IE | IT | LV
LT |[LU|MT|NL|PL]|PT|SK
S| |ES|SE|UK|BG|RO|HR

In all EU member states, operation of 5150
- 5350 MHz is restricted to indoor use only.

Hereby, Gr dled ssbré&am | nc. decl ar esWR&Dats time croampild aegei

Directive 2014/ 53/ EU.

The full text of t he EU decl aration of conformity i

http:// www. grandstream.com/ support/resources/
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Operating Frequency Band(RF):

BT: 2480 MHz ( TX&RX)

BLE: -248QMHz (TX&RX)

2. 4GHz WI-F472RMHAZIQRTX&RX)

5GHz WI Fb258MBHQ-583390MHz-552F50MHz ( TX&RX)

Ma x . Of Transmit Power:

BT: 9.55dBm

BLE: 2. 45dBm

2. 4GHz WI FI :
802.11b:19.78dBm; 802.11g:18.12dBm;
802.11n20:18.91dBm; 802.11n40:18. 39dBm;

5GHz WI FI :

5155250MHz:

802.11a:16.93dBm;802.11n20:17.49dBm; 802.

52550350 MHz:

802.11a:15.69dBm; 802.11n20:15.53dBm; 802.

54 70725 MHz :
802.11a: 18022dBm20: 16. 63dBm; 802. 11n40:

15.
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WP 8 2f0i r mwar est capradatiyn sloifd ewaged undemertehle FGNOUI iGQe Li cense
Grandstream usederssofeéiomiafriec terms of the GPL. Pl ease se
License (GPL) for the exact terms and conditions of th

Grandstream GNUWo@PRIc er eloaltee ¢ anf rhem dGrwaad dsatdrealam web site
http:// www. grandstr eam.nepgmi-biuppepnpsgepil ohof gotwindoad
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This document descr iWS82BDmoevr R oi c@obHfEhgMreeat u rtehdeC\Di a
menand Webme@Wl The eidnduckinednt ks ol oc WoheRnd miarriest 1 @taoms t h'Eo
basic fuwPp8lPhsadditp:// www. gr andstoreéawmtliheand ®WR &30 r
Us eGuid.e

This guide covers following topics:
f Product Overview
f Getting Started
T Web GUI Access Configuration
T Web GUI Settings
T Upgrading and provisioning
T Restore factory default settings

Pagll0
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This section documents sigfhifimwamei c@ahygemaf oomnpwevea
maj or document updates are |listed here. Minor updates f

&EOI xAOA 6ABGQETT p8ms

Addednfi guWaRii ohi grfalf r Wanr nviNfegt Wlor k' Setit iSedf &/i Wig s

Added timeout setti ndSysotremwede tUtli moust]oS d cogroiutty Setti ng

Added sfupmplodfcitko pr ovi si oniwhgegns ®HCP®r Op & t[brno Wibs ifan | e d.

Added | Pv4 and | Pv6 conNdtgwarak i et toibrefpd /FWigsonf i g. [

Added siumpiptoiggteo cal L[Pbaon®P820ti ng]s/ Cal | Settings

Addeodpt i emabbceallln Re[Pbodéengetting]s/ Call Settings

Addegt ideafault Vi déo ozmo wiplhloldea dSet t i ngls/ Cal | Settings

Added Broadsof[Br X&d Sefutpgbirtect ori es

Addegt I Mhni mum TLS version" anf@L]SMaxi mum TLS version'

Addegti on to randoml ywheAuwfgema ttihce Wp prvgdgRBaocdvnissi cemabl ed

AddsdpporAdd MAC-Agne NALero8hP/ Sejttings

Added video preview abili[Dpowi BgsB8ecth party door syste

Addeveb Ul e dCihtairmgg ngflLTdoowh eBbat t er y ,fV8r h e nag, WowWiemr at e Mo d

AVoi cemai l n o,tfi Kiinecgatt iVoon fuNreeddiead Veor dAm@Ed m VWo$ w[sntee m

Settings/ Rreferences

1T Addegt sbart Video automatifg@addyntwheall Imake tntgi rcqd |

T Addegptionlaow PTEeskeywhRm Lock ScpPdemei SddMonbedcast
Sett]l]ings

T Addeveeb Ul foopomoose sz e mifzatm oNelbCDUU&E D Manafement

=A =4 =4 -4 -4 -4 -4 -4 -4 -4 -8 -8 -4

&EOI xAOA 6AOOCETT p8m8u8UL

T Added exporitDéolauag elry]f ¢ oldenu

T Added Bl uetooth i.Bft ecefj®@doée hon web Ul

1T AddedFiWiChann.¢gdh aMondeel] Mo d e

T Added custom wall pappMalappeorpoddat toinngveb Ul

i Added OpenV.opemd/®PNE] Mode

T AddedFiWiprovasU®B.iv[Provisijon via USB

1T Adde config file goaWwirgivdrsiwina USB. |

T Added action URL notify wh.¢gbw enAF BENoRftainfiicc aAliaornm tri gger
T Added weélbireef or .[Lock Scertetem gSs

&EOI xAOA 6AOOEIT T p8m8o8c¢T

T Add®©penVIPNO CompressiNgn wBwikt Omgs¥PNE $ettings

WP820d mi ni stration Gui de
Ver si on 71. 0.
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T Add web upgmeasdseaGeernrfojrgur e Vi a Web GUI

T Added ability to enabl e/ di sabl e[WSISHSAcIcdessss wi t hout r e

T AddEé®RTP Ti mdewtt[RIL). Selftings

T Added ability Bdocdbsabfsei wgblt e Web

T Add®@etect firmwprneMaipgtieadancl/ Upgr ade

T Adelccustom ringtone[Dbor ®&pFet esnystem

T Added slcGDxen ti meout Symsd ebr iISeghttnaeygs./ Pref erences

T Chandgeenfiguration item name ' MulticasfPhRPaaging' to ' Mu
Sett PN/gMEU | tJectatditngs

T Added SAFE/ Panic '"EmergéB®BAFEDPahni.EoCaé¢l Speaker

T Added support for RejectRhormal $e tNtoitn gl]d/c@dlilonS d tetaitnug s .

1T Addsdppoudsprooduct faod &oaftifgi Ip&nviigi dmr ovi si on

T Added SI P NOTIFY suppoAtcotonsihAdvahoeebBekti hgs

T Added usOpPppANret wSlekt Adgahnhced Net york Settings

T Enabled ACS and ACSybdREmbgeW&EPagbki TR]|

T Added suppor tknfaonra gpehnoennet iJdiégnp pPWEIBc at i ¢ n/ Cont act s

T Added support for GDMS to moni t-060 [Saynsdt epnt oSveii®stdjdonng st/ hTeR \

T Updated factory reset using hard keyeisntodaed aarey when ¢
De f aWslitiagr Ke y]s

1T Adeldnore options f or oditsfpinngt Temes i ng tone

T Added support for upload$Syngt amicBigemem alnanduwaage afgiel e . [

T Added subscribe AzpoB8hPI et OiphgoHnNn. [

T Addesd pporatctfoaryt érierssett unr egi ster sip meRBAGITERYWI t hout
RESHT

T Updaed SRTP icon to display only when [WPi82habhneg and m
Descr]ption

&EOI xAOA 6AOOCEITT p8m808¢

T Changed voicemail noti fi cadWB®20cromm M@isccirn grtyido nt o A N

&EOI xAOA 6AOOETT p8m8ao8

f Suppoft8&dlTex.hni cal Slpeci fications

T Addadil ity to eAhaddNedtdvibn&kml PR d-APCc eNest wbnko Header

1T Added ability t-BEmengdmdyd iHPadlEdeRr gemcfyo Header

T Added Preferred Vitdbea e@oedprbedgevi dadPsrfecfrerSlerd Claildleso. Co

T Added option to disabl ggnvaibdeeco MJadlelo taltlhe WP820.

T Added option to set the def aDbfaRI ng®Rojigtfamdltn otni fTio o a

T Add option fAuto CoAlfig C&Afby @RBGFGilby Regi on

T Added support for RilhpgltoBahdegtaséeomi zation. [

T Added Noise Shield feature to eli mimahlee bracjkge o3 mide Ind

Pagll?2
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T Supported ¢to&MPi aeleipmeg 1 ot ePV Al pag il BMPf Kaeleitpy @ Nl nt er v al

T Supported 4 types of Internet Protocol: |l Pv4d only, | P
[Net wor k Sdtit iSredt /i Wig s

T Added suppkPirtbdmds Wi2. 4G, Woki, Bandi al band.

T Added confi g#i atRoami hgr WMAi a Metheni .n g

T Added custo®mSHaPBEH. PPt

T Added support for pruetiosmmCasir@mrti ijfaitecatier

T Support edCdretericanf @ g uGeasttivorne] Gontr ol

T Supported customizingSohe] kepy three softkeys. |

T Added ability to customi Ma Htthirec tfiumrc t Bwtnt @df PTT buttor

T Addednfig provision optiiens EpofegaBrolhi sonhig

T Support CXPMRRrtovi si oRNBpEeéeJmanhur e

T Supported pinging aotiiérg devices/ syst ems

T Supported finsLookupd to obtain P nafdodrrNeastso.olkju@bout Do me

T Added more options for phoneh®dhkvnd wtaadmpktoined adcddwnl oad i

T SupportephplpDAR.ati o/ LDAP Book

T Added SAFE/ Pani SAG&EI/IPaS]e tct iCmad d . [

T I mproved WP820 Webh elildl|fyorp uuspeors es.

&EOI x AOA p68ATO8OES pl v
T No major changes.
&EOI x AOA peahrpscpEd 1

T This is thef oWPi8t2i0all version

Paglls3
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http://www. grandstream. comWBR82@ebdegliaubki pfil es/ Resour c
1. Screenshot of Login page
2. Screenshot pagksStatus
3. Screenshots of Account pages
4. Screenshots of &adesne Settings p
5, Screenshots of System Settings pages
6. Screenshots of Maintenance pages
7. Screenshots of Application pages
8. Screenshot-adddd VEémuei ce pages

Pagll4d
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Thank you for purchasing Grandstream WP820. This powerful Enterprise Portable Wi-Fi Phone features
dual-band 802.11a/b/g/n Wi-Fi, supports Wi-Fi roaming, and integrated Bluetooth. The combination of
advanced telephony features and durability make it ideal for mobilizing your VolP network in residences,
warehouses, retail stores, hotels and many more environments. Due to a durable design, this sleek phone
is drop safe from 1.2 meters, with 150 hours standby time and 7.5 hours talk time making it an ideal addition

for homes and businesses alike.

Pagllb5
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&AAOOOA (EGEI EGCEOO
The foll owi mg ttheblmeajoantiMPi820res of the

Tabl:®&wP82Feat ures at a Gl ance

2 SI P aaonduhiees

3way audi o conference
Duabdan8d0 2. 11awWibi g/ n
WiFi roambhnggrated. Bl |
150 é&otuandby ti me

7.5 hours talk ti me

AAAET EAAT 3DPAAEAEAAOEITO

The followingalthbtberéesuomai cal specifications includin
voi ce dedeptheantyl a@eguageogyrapdd Yu si oning settingPs820r t he

Tab2®wP820echnical Specifications
RS RSN S| P RFC3261, TCP/ 1 P/ UDP, RTP/ RTCP, H

record, SRV, NAPTR), DHCP, SSH,O0@%TP8
TLS, SRTP, | Pv6
VAo Nl SuppoIGt 7d8lddr G. 729 A/ B,-b &n &7)2,2 i( wBldaen © p a3
- NN ocofband DTMF (I n audio, RFC2833, SIP IN
ANS

Y 2 .-idnch (240x320) TFT col or LCD
SCHGNEN NN 3 sof t3 Keaysx,ti on k evyosl:u mio Pduosven ,up, Tanlak i
keys, dtupl,, slhpemker phone, phonebook, |
accel erator, vibration motor
SISO UG Cust omi zabl e kubtatlokn, fpoarn ipcu schal | and o
CEEINCRa NS Ye s Bl uet2oot h v 4.
NI NE-NEA 3. 5 mm headseUdSH apcdkr,t Miauratitl Caurdd o hgy. L

Pagllé6
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Tel ephony Hol d, tr ans fweary, afuodriwa rcdo,nf3r ence, dowl
up 1t@®@0 items), <call waiting,hoaklalbg
answer-tadlailgck fl exi ble dial pl an, hot
andusni c on hold, serveweredpodahanty &aa

SICEGNINGIIRE User and administrator | esveeds passevd radl
256it AES based secure configuration
contr ol

IPEEV-NINEINe] Yes, domthandset and speakerphone with
supported

BT s02 11c and Layer 3 (ToS, DiffServ, M
ITRE - Engl i s h, Arabi c, Chinese, Czech, Du

-Japanese, Pol i BRlhssiPamt ugpasiesh, Tur ki
ORI Nl:WE Fi r mware upgrade Vi amarmuadl/ HiunakRdea dplrPoSy

using)G'lQRor encrypted X MLmacnounafli guuprl aotaidc
Power & G iversabHapoweriacluded

put-24aWwWAC; Output: +5VDC, 1A (5W)
O0OmAobhi battery, 150h standby ti me a

Physical ndBemensi onxsb:2 x1B8618 .85mm
argeadl|l mensi oorbs x 73 Xx 81 mm
ndset weight: 161g¢g
ndset weckage(not )iinadlsbdgi ng QI G
IR ICESCREONl Oper ating Temp@;r aQpueareat iOn-gt 5Hu micdointdye:n s.
Humi di t Storage Terper&0t uStear age Temperabonden:
SN GENCIINCN] Handset uniptoweurnisvueprpslayl, char gdroncrbadl
Quick Installation Guide.

Drespafe f2memet s height

Energy Eff

Pagll?7
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This chapter provides basic instalpgadkagni nign sad asudce ri tosn sa
informationbtet popbta&abdbnm@B&20wi th the

%NOEDI A1 O 0AAEACEID C

TabB8&qui pment Packaging

WP 820

f IxHandset uni't

T 1xUni versal power s
T 1IxCharger cradl e

T 1xBel t clip

1 IxRechargealbple batt
f IxQuick I nstallatio
f 1x GPL Statement

M
L .
oooll 1xRechargeable 1x Charging  1X Handset
® Battery Station Belt Clip
<O
| e J P ;
EEHEEa) ,
1x WP820 . .
Handset 1X SV Power  1x Quick Installation Guide
Adapter 1x GPL Statement
Fi gurwP82Package Content
Not@heck the package before installation. ddmiymiustfi atdom
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AN s

SAOG@EDEAO Yy 1t

HEAOCET C 30A0EI T

m\

Plug the power adapter into a power source socket to s

| — 1: Charging station
2: Power adapter

Fi g®r eCharging Station

( AT AGAO
Pl ease refer to the foll owWwPBGgOsteps in order to setup

1. Open the battery cover.

the battery with the electrodes in the botto

2. Il nsert
3. Close the battery cover.

Note Pl ease charge the battery futl ltyi ifefoor enouei ngftohenah q

the battery, Bpt elarsfgomrmdteiron o

1: Battery cover
2: Battery
3: Rear of handset

| —= B
|

®

Fi gBrWwP82H)andset Setup

WP820d mi ni stration Gui de
Ver si on 71. 0.

Pagll?9



. CRANDSTREAM

CONNECTING T E WORLD

" AOOARIOE Of AGET 1
T TechnolRegy:ar geiadrn eBdtitery
T Vol t 83gM:Nomi nal Voltage 3.8V / Limited charge Vol ta
T Capacl%@Gn®h
T Standbyupilm@: hour s

T Tal k tpi nfeotbour sé active talk time

I n order to get t hyeo WR&30 wer f ecommmerndobsyipme vo rdiegli nal th
packdadhe. specifications may differ deperwydbserd. on the age

| mpor Nemth®e car efiunls ewthteengyant er your handset teiawxaiid any
whitbad to damagandbar bhetdédmandset i tsel f ewhDoc hnoctanus e
increase thehmnrirsnk of serious

70Pcg(mAl AOAG A\QBAIDE D OET 1

TheVNP82@&®&nhancesmuni aatdioommbi nes usabilitgy ndodt r rsicemad abutht
warehousing, catering and r.etTahiel faosl Iwewiln g ss dWkRe8d2rdxht @tr yd
LCD screen and the main hardware component s.

Pagl20
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1. Proximity A——n
Sensor 11. LED
\L‘.' Cr—D o indicator
2. Earphone
GRAN DETRESM
— 12.3.5mm
headset jack
3. Volume 13. Color LCD
Up key Screen
4. Volurme 1
down key L
14, Softkeys
5.PTTkey —— /
6 H d f Jnl A | il il ‘LJH
. Handsfree 1 1
Speakerkey, :['"]'!“'l'[“']l —— 15. Contacts

",

7.4 Arrm-u ke_ty AN
?lfla;::n Blgfu:!?n 16. Menu/Ok key
Left, Right) - ) )
- / ‘. )
B QiFhook / H Ul [2 *] I'E' 'BF[ 17. On-hook or
Dialkey Power key
2. Alphanumeric ___:|.Q ""l [5’ “'] I'ﬁ'“"[:
keypod 1 I
(T (8 o] (Buee], | 18.#/Lockkey
10. */ Mute key i]s{eﬂ (0] [# g,[ir
= 19. Microphone
Wl LS

Fi gurWwP82Mescription

The foll owi tWPkBI2k0e ypadr k bgst he

ng

Tab#:®wP82@Description

B Proxi mity se The pr oxi mictayn sdeeatoedimte as ur e gr
. accel er avtiiborna,t itoinl,t ,altitude char
Earphone Delivers audio output.
Volump’ Down Configure the handset and ringt
Al PTT Key PTTPus-hdal k) i wt ti oRTtTIi atad |
Note PTT buttosoooédngalred bhe om We
functi ons SAEB/ Ra&nic Call & Mut
Hands ee / Sp Switches bet ween Harnedes e/t Sapneda kHear
Ekey
[ Arrowckmbyi nat Al |l owmvyi gati on of the cursor thr
.(Up, Dloewfnt,, F
EOf—hook / DialEnters dialing mode, or dials n
WP820Wd mi ni stration Gui de paokd
Versi on 71. 0.
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Al phanumeric Provides the digits, | ettersenai

applicatisoingsn., Fporrests and hol d ke

0 */Mute key Acti vadeast ovaituasx tfrechear Eeep pr e
in idle screen

I8 LEDndi cator lduvaolloED ndi cadocating: power, ¢
waigéi n

74 3. 5 hmanads et j Phone connector for the headpho
@)} Col or LCD Sc 2.-i4dnch (240x320) TFT color LCD

Wy Softkeys Correspond to functions displ a
change depending on the current

@Y Cont act s Accetsassont acts | ist.

] Me n uK lOe y Selects the opti onormheesen tthye tmma
t he hsocrmee e n

84 OnhookPower kTer minates calls or turns the h

W #/ Lock key Lockeypad against wunintentional
fPress and hold # key for appro
TPreWdis|l osckf t key #itnod utnhleonc k t he k-

Microphone Picks up audio eaArpeecal bad han
70pPQmAT 1 O $AOAOCEDOEIT I
Fol l owing table containdhadelng gihips ploagsedead®BBE 0 on

Tabb:®wP82l0cons Description

Battery status

Charging

Wi-F i not enabl ed/ configu
Wi-Fisi gsalat us
Spealkamabl ed i con

Ri ngtsotnaet us

Out goi ngotCiafilcati on

Mi ssednc&tailfii cat i on

Il ncomi ngotCiafll cati on

WP820d mi ni stration Gui de
Ver si on 71. 0.
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Voi cemail n(oUWrigdrcta) i on

Voi cemai |l n(oNarfymnalat i on

Mut e enabl ed icon

DNDRnabl ed icon

-5

Bl uet ooth enabl ed icon

o Bl uetooth connected icor

SRTR Tlk®abled icon

Contact s

SMS

Cal | Hi story

Voi ce Mai l

Di agticss

Settings

Applications

St at us

Broadsoft XS

Not®8RT& TkSB8abled icon wildl bsiginapli agedndnimgdi ma @a®e bo

70¢pg(mAT AOAO - AT O

The handset -th@mseameeasygtructure. Every menu opens a |
menu, unlock firgtestddmd( bahttkey BndPbessi Aldli ew keys to
the menu option you Seé@(ultefet. sT@OfiethiSepyrectst @ina kegss furth
options r confirm the setting displBglkédri gty yoofttoke he

WP820d mi ni stration Gui de
Ver si on 71. 0.

o

Pagl23



Yo

GRANDSTREAM

CONNECTING THE WORLD

u canbPoprekegt any time to cancel .and return to standby
' N
Options
¥ search
AN ) ]
\‘
\ Vs ~ Preferred |
Al —————» Protocol
Contactis | WiI-E i
Mi ssed A
) Wi-F i Band
OQutgoing Wi-Fi Settings
I ncoming Wi-Fi  Signal
- Wi-F i Roamin
Cal |l H - _ D) ——» Bluetooth
Options Bl uetooth Setti
New Addi t Netnvad r k
~ < Settings
/' N\ \ ,/‘
SMS Urgent
Nor mall
/ Sound
Ve ~ Di spl ay
LCD diagnosi Gestures
LCD off But Cast omi :
Vel e > LED diagnosis Date and ti me
Keypad diagnosi|s Language
Audi o | oopback
Accel eration sens|or
Proximity sensaor
Vi brator
Di a g tics _I(;ert|f|cate Verl|i flilcat ion ~
F).raceroute System Upgr
ing .
NSLookup PTT/ Paging
On«€l i ck Deb SAFE/ Panic Call
B i ~ S I
) _ - sl o
Settings / A y g .
Account System Security
Call settings FactReasyet
Net wor k settings Reboot
Bl uetooth settings - -
», Basic settiahgs
. Advanced Sej
Applic \ /
Al ar m P -
“ Broads Cal cul ator Account St a
XS | Net wor k Status
System | nfo
> Network stajtisti
Status/ Battery
A J
) ) ) ) Pagl24
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Fi g brWP82Me nu Structure

Contacts Di sptlhaey | i st of the registered contact:
of searching, adding or editing the er
cal | Hi s Display theMcaséd hfatbdbptyed OCagobE€abd Al
Cal.l sfYou can adSlh aroend aCdinstramttd y fr om c:
SMS SMS$Stands for Short Message Service an

aSMS, you can sebnyd par efiskssienejgeup t o 160
anot harcedevheck the.received ones

Voice Ma T Play Meddagevoice mai l messages rece
T Set Voi cConMaiglure voice mail par amet ¢
Di agticss 1 LCD diagnosis
T LCD off
T LED diagnosi s
T Keypad di agnosi s
T Audio | oopback
1T Accel eration sensor
T Proximity sensor
1T Vibrator
T Certificate Verification
1T Tracerout e
T Ping
T NSLookup
T Onel i ck Debugging
Settings § Account
Configure/View SlIlBndcaouontunatsethghgas
T Call settings

Configure the accocuanltl afuotrow aarndsl w eDIN Ds ¢

T Network Settings
Conf itghuer enet wor ks s etFtii mgesBliunedlsuodihn g
addi ti onalsertdt wmagrsk s

f Bluetooth Settings
Confitglue eBl uet ooth settings includi:!
actions.

f Basbecttings
Configure the basic settings includi
and button customization, | anguage s

T Advan&ettings

Configure t he advanced settings i n
settiynsgtsem ssecurity settings, syslog
Pagl25
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Apbicati t he

arit hmet i

T Al arm Q@ooncfki gur es al arm

T Cal culpaetrofror ms c .

Broadsof I Broadsoft account .

cl ock se-

operations

St atus Di spl aysstaeatwsahtsystem info, Network s
T Account status.
T System I nfo
Press to enter the sub menu for Runn
System version, RboovewverseonnjoiKerhb
version, PN number, Country code and
T Network status:
Press to enter t he asdudbr emsenu | fPorsekl
(DHCP/ Static | P), |l Pv4 address, | Pv
server and VPN.
T Network Statistics
Press to enter the sub menu for Net

strengt h,

Connectionncyeedx Qlhakeels,

Tx error rate, Tx drop packets, Tx
error rate, Rx drop packets, Rx drop
T Battiery
Di splays the battery status and the
#1 11 AN®@ANcOI7T BE. AOx T OE
Th&P82s0uppdutland 802. 1ia/,b/pd/emsWi refer to the foll owin
y o WP 82t00 t Hea Wiet wor ks:
1. On LCD menu, press MenSue tke¥Yn\Njesh o Srel ¢ iYo\gissFe t o
2. Set -FwWiQmamdvingateFitoS&WiingsHi. mMetlwesrntkofwiWil be dis
3. Select the desired network to connect to. (Enter th
WP82wWi | | di-FsipliacyonWwion the mainet¢CiDomefmio 1 ditewdhiek ciomm s ucce
=y Seftings Network settings WiFi settings
Settings Preferred Internet Proto.. Available WiFi
i Account IPv4 only EMEA_Office N I
13 ; Wi-Fi Connected i
! \ ’ Personalized account FFi Con s s s ~
Speed dial WiFi band WPA2 -
] X 124G &5G » EMEA _Training —
= - | wee -
Basic settings Set up & manage WLAN Loir =
Advanced settings WiFi signal warning :::
Select Back Select Back ggﬁ;ns Forget Back
Fi gwbreWi Settings
] ) ) ] Pagl26
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Notlef Hb Gand 2. 4Ghz ar e WPHBt2Wi bV akizt,a bbbugt, itth ema iz siwfi ttcthe t o
signalHzof s9J@a®ars. may al soFispBandyinherder to fix it or

| AOABIpgm ! AAOAOD
I n order to know swhaisch ginWRI8 @ brpdysesase f ol l ow below steps

1.Unl ock fWPr82a0n ¢ op ke naf Ml ddl e sOkbukegh Do view operation

2. Press Arrow (Up, Down, Left, SRtiagthu:s)mkeybenSpmése fihe
(1l eft =©OKkbtuktetyo)n

3. AcceNsest wStlkatmesnu t o obtain theP8I2RD address of the

= 36%E Status
Status Network status
Account status 2 IPv4 information
3 ' 1Pv4 address type
! \ Network status > P
System info > IPv4 address

1921685172

Network statistics > - Subnet mask
255.255.255.0

Default router

192.168.5.1

DNS server 1

192 1AR 51

Select Back Back

Fi gwrGbtai hPnagddr ess

Pagl27
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70 WCTo" !B %B/3. &) ' 521 4) /

The WP820 can be configured using:
1 Web GUI embedded on the WP820 using PC's web browser.

1 LCD Configuration Menu using the WP820 keypad.

NotEr om Wehhe GWdJdu can configure all t hveP 8f2wWnw h ii koenyspyasdu pp or
menu you can access .Jimited configuration

#1 1 FECOOAOQGEIT OEA 7AA " Ol xOAO

ThewP82&dmbedded Web server responds to HTTP/HTTPS GET/ F
pages al Itoow cao nufsMégtd etéh rt chiegh a Web Groowd er Chu ohmeas Mozi | | e
Notkel ease nMitcer agdshaaftt ' s | E 9 aneddbehloesvo acerdotf sampbheée v
be played with | E10We Ehdiggeh |layruds ieGamrgritedn hr ome or Mozi |l | a

| AAAOOET C5)0EA 7AA
1. Connect the computerk WWes82Mmhe same net wo
2. Make suWR8 2idse boodredl peowered correctly

3. You may WPBemR addriassbsc WPBEdDn its LEEDameMat wor k
St atRilse as @©btairWP820 IP Address

4. OpeWeb browser on anodnteec Wip@ORraddress in the addres

browser.
5, Enter the admieminameatwtowdsd t o access the Web Configur

N o ts:e

- The compuhterconnect ed hrmettwer SWR&2 Qsfiubd rselaesi | y done
by connecting the tompores wiWPB8t2ZHass a me

- The default administrator user name aunsdurpersrsaviog di A r ¢
Afusend the password is fA1230.

- | ®di sabl e web pdlr asmee egséabl Advamded HAeStytsitnegns s;ecur ity
web Ul access wild.l be disabl ed.

Pagl28
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7AA '5) , AT COACAO

CurreniwPg2wehbe GUI supports English, Chinese | anguages.
Users can select the | anguage in wfebtGdJlwdlwge&uwl pafgteer ol

Welcome to WP820

Fi gwBrvWwP82We b GUI Language
3AOET £1 DEECOOAOQEIT #EAT CAO

When ghag any setti ntglsemab ywafyseaasfilpnpgbtyt . loin usiSmay et he
button, after making aAppbwtetcmaomgetsogpcodfi ckhenpadhe t o s

7AA 5) 1 AAAOGO , AGAT - AT AcCAi AT O
Therree aa wo default passwords for the | ogin page
End User L user 123 Onl vy StRh arse Settings,

Mai nt enance and Swistthe m iAmpipt

Admi ni stra admin admin Alplages
#EAT GEAAGA OCRA OO X T OA
1. Access the WeWP&RWs ionfg ytohuer admi nds username and pas
2. Prelsegtn access your settings.
3. Go $ywstem SAtSteicugd ty .Settings
4. I ser I nfo Manlage @pests wesrecct i on:
a. Typienhe admin pa€swpAadmim Pags vedrdd

b. Type i n wysoewas nveavNe wisrePasswbdidl d

c. Type in again same ComtfaeNVeand UBaesswdr @ |idn

WP820d mi ni stration Gui de
Ver si on 71. 0.
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5. PreSavlkeuttonsave yous. new setting

Security Settings

| Account

Web/SSH Access User Info Management SIPTLS Certificate Management
Phone Settings —————————————
Current Admin Password () et
L System Settings
= New Admin Password (& £
Confirm New Admin Password & et
Security Settings
New User Password @ e
Preferences
Confirm New User Password (2 et
Fi gwWwreUser Level Password

N o ts:e

T DO NOT USE same password for both wuser

T The password is case sensitive with maximum | ength

#EAT CET ¢, AGIABIOxT OA
1. Access the WebWB&20sdfngydithre adminbs
username and password is: admin/admin)
2. Prelsegtn access your settings.
3. Go $ywstem SAtSteicugdty Settings.
4. Il Wser I nfo Manlagpabantéent pasewad i o n:
a Type in the admiGGu rpradsdstw onr dP aisisi wdhred

b. Type i n wysoewas nveavNe vAidmiPras swbi d1 d

and admi

user name

c. Type in again same Comtfd rmaeddNeEidmswobdd dil .

5. PreSavleut tonsave yydusi nogew s

= Status

Security Settings

unt
Web/SSH Access User Info Management SIP TLS Certificate Management
. Phone Setti ——
Current Admin Password (%) et
System Settings
New Admin Password (3)| A
Time and Lang
Confirm New Admin Password 3 At
Security Settings
New User Password (3 A
Pref
Confirm New User Password (3 At

; Maintenance < s

Fi gurdoe Admin Level Password

WP820d mi ni stration Gui de
Ver si on 71. 0.
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N o ts:e
T DO NOT USE same password for both user and admin ac
T The password is case sensitive with maximum | ength
#EAT CET @ (#4834 AARODOGO
1. Access the WebWWB&20sdfngydithre adminbés username and
username anareasdmior/dadmi n) .
2. Prelsegtn access your settings.
3. Go $ywstem SAtSteicugd ty Settings.
4. | Web/ SSHcepageel ect the access method depending on
HTTPS)
5. LocaW®TP / We&bPBfoiredl d and change it to your desired/
NotRBy default, the HTTP port is 80 and HTTPS is 443
6. PreSavbeuttonsave goeusi mgw
Note After modifying the connection method or port, t h

redirected to.the new address

Security Settings

Web/SSH Access User Info Management TLS Certificate Management Lock Screen Settings

Enable 55H @
SSH Port (3 22
Access Metnod @) HTTP
Port & 80
Configuration via Keypad Menu (3 Unrestricted
User Login Timeout () 60

Fi gurie Web Access Port

WP820d mi ni stration Gui de
Ver si on 71. 0.
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This section describes the options in the WP820 Web Ul. As mentioned, you can log in as an administrator
or an end user.

1  Status: Display account status, network status and system info.

1  Account: Configure accounts with general settings, SIP settings, codec settings, call settings and

advanced settings.

1 Phone Settings: Configure general settings, call settings, ringtone, Video Settings, PTT/multicast

paging and Wallpaper setting.
1  Network Settings: Bluetooth, Wi-Fi settings, OpenVPN® settings and advanced network settings.
1 System Settings: Ti me/ | anguage settings, security settings, pr

1 Maintenance: Configure upgrade and provisioning settings, system diagnosis and event notification

settings.
1  Application: Configure phonebook settings and call recording settings.

1 Value-added Service: Configure GDS settings.

Account Di splays |Iist of configured account s.
Number Di sptagsnumbers of the configured acc
SI P Server Displays | istaseof By Ptiseroemfi gured ac
St atus Shows the status of SEPParceguseatr asi smc

it wi | | Redgiisspbleavye dfth gr een background.

registered, Uintr ewii &It wgirtedkp ¢ lagr dund.

MAC Addres Shows Devheratd®ci mal format. This is
for troubl eshooting. The MAC address
found on the | abel on original box an
the device.

WP820d mi ni stration Gui de
Ver si on 71. 0.
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NATTyYy pe I ndi cpeesft WAT for each Profile. (Bas
| Pv 4
Address Ty Indicatenfitberedtgddr e®BHCP or Static
| PAAddress Displays assigned | P address. Exampl e
Subnet Mas Di splays assi gnkxda splbeniet2 hba.sk55. 255. 0
Def aGdttewayDi spl ays assigned default gateway. E x
DNS Server Shows assigned DNS server address 1.
DNS Server Shows assigned DNS server address 2.
| Pv 6
| Pv6Addres Indicatenfitberedt ggdgdr e ®DHCP or St atic
| PAAddress Displays assigned | P address.
| PWANS ServShows assigned DNS server address 1.
| PWANS ServShows assigned DNS server address 2.
30A00O0FT3UOOAIT H 1T A
Product Mo Product model of the phone.
Hardware R Hardware version number.
Part Numbe Product part number.
System Ver Firmware version.
Recovery V Recovery image version.
Boot Versi Booting code version.
Kernel Ver Kernel version.
CPE Versio CPE version.
System Up System up time since |l ast reboot.
LCD Serial LCD Seri a.l Number
DDR Seri al DDR Seri al Number

WP820d mi ni stration Gui de Tk

D

Ver si o/ln 71 .
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Factory Se Factory Seri al Number
Number

I AAT O1 O0r' AT AOAlT 3 AOO0OET ¢O
Accorett ti ngs

AccoWlrett i ve This field indicates whether the accc
The defaul t sTentet idred aiud tf Weaslou.e f or Ac

Account NarConfigure the name associated with ec¢

Sl Perver Configures the URL or I P address, anc
your Vol P service provider (I TSP).

Secondary (Configures the URL or I P addr ess, an

Server when the pri mairlys. SI P server fa

SI'P User | [Confi gurseesr tahcecownt i nformation, prov
(1 TS8) uslutal 'y in the form of digits s
number .

SIP Aut hentConfigurSé® tskeswhbiscc& i b®Br used f or aut h
I D identical to or different from the SI

SI'P Aut hentConf i ghuer easc ctount password required fo
Password | TSP (SIP) server befostended. akfctoamti
appear as hidden for security pur pose

Di spName Confi chuer eSsl Pt ser v&r nauwmkes ¢ oiphemonal ) th
I D di spl ay.

Tel URI I ndi cates E. 164 number iiseFr=dPhdnkedarc
using ATel : 0 in SIP packets, if the &b
T Di sabWedHdtl use ASIP User | DO -Liinnfeo

AfFromd header.

T User =Phfiothseeer =Phoneo parameter wil-

Line and fAFromdo header in the SIP
| f set to "Enabl e".
T Enabl"eTde:l : " wi | | be used instead ¢

Pl ease consult youmgcdtrthriisempabam@iteabl

Pagl34
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Voice Mail Defines the voice mail port al access
Number messages.

Net wor k Settings

Out bound PrConfigulrksadcdreess or Domai Qunédmendf Pr

Gateway, or Session Border Controll er
penetration in different net work env
STUN wi | | not work and ONLY an Outbotl
Seondary ConfigutPsatddeess or Domain name of
OQut bound PrMedia Gateway, or Session Border Cont

used when the primary outbound proxy

DNS Mode Sel ect s DNS mwode tthee wda ent to | ook
chosen.
T A Recoedpnl ves | P Address of target

T SRVDNS SRV resource records indicat.
protocol s.
T NAPTR/ :NRMWi ng Aut hority Pointer acca
Def auAl tReicsor d
DNS SRVo¥ali The option will decide which slubsiegug

Mo d e packets (ex: Register refresh reques:
resolved with DNS SRV.

fDefault (prefer server with | owest
The phomaé waiylsl psreenfdeiPe q B¢ ®t t he avail at

the | owest priority, and in case itads
server having | owest priority is UP ¢
fSaved one until DNS TTL (Stay on re
On this mode,i ltther eplodhvee MDNS SRV r ec
reqguest to the server having | owest

on to the next | P unti.l one of the s
wi || keep contact i nngt itlhiDBNSr etsipnoenoduitn g

starting over.

fSaved one unt il no response (Stay o
On thishemopgkboneé iPIr seumalst s t o t haendl
doesndét failover/switchesveespondhegns

Pagl35
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NAT Tr av er s Specifies which NAT traversal mechanism will be enabled on the phone. It can be
selected from the dropdown list;

1 NATNO

1 STUN

1 Keep-alive
1 Auto

1 OpenVPN

If the outbound proxy is configured and used, itcanbesett o A NAT NO¢
If set to "STUN" and STUN server is configured, the phone will periodically send
STUN message to the SUTN server to get the public IP address of its NAT
environment and keep the NAT port open. STUN will not work if the NAT is
symmetric type.

If set taol i Wiedep t he phone wil/l send |
connection that is first established
aliveo packets will fool the NAT devi

allows the host server to send SIP requests directly to the registered phone.
I f it needs to use OpenVPN t o c ®©peméRN
The default setting is "NAT NO".

Pr o.Rg qui r e Addsthe Proxy-Required header in the SIP message. It is used to indicate proxy-
sensitive features that must be supported by the proxy. Do not configure this
parameter unless this feature is supported on the SIP server.

I AAT @) 07 3A0O0ET ¢O
SIBPasic Settings

SI P Regi st r Alowsthe phone to send SIP REGISTER messages to the proxy/server.
The default setting is "Yes".

Unregi ster Controls whether to clear Sl-Pegsst és
New Regi strthe pr oxWhessetto/'gAllt,t he-regi stration is pi
REGI STER message with AContacto head:e
t he S| Pwherethevphone starts pre-registration after rebooting. If set to
"Instance"”, the phone only cleans the current SIP user's info by sending
REGI STER message with fAContacto head:¢
Expires=0 par amet e.Mtle ddfaolt settngis "Bistace’s e r v ¢

Regi st er E> Configures the time period (in minutes) in which the phone refreshes its
( m) registration with the specified registrar. The default setting is 60. The maximum
value is 64800 (about 45 days).

WP820d mi ni stration Gui de
Ver si on 71. 0.
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Subscri be [ Specifiesthe frequency (in minutes) in which the phone refreshes its subscription
( m) with the specified register. The maximum value is 64800(about 45 days).

Rer egi ster Specifies the time frequency (in seconds) that the phone sends re-registration
Expirati on requestbeforethe Register Expiration. The default setting is 0. The range is from
0 to 64800.

Regi st r at i ¢ Configures the time period (in seconds) in which the phone will retry the
Wait Ti me ( registration process in the event that is failed. The default setting is 20. The
maximum value is 3600 (1 hour).

Add Aut h He Configure if the SIP account needs to add Auth header in RE-REGISTER.

REREGI STER 9 If the option is checked, device will always add authentication header in

REGISTER.

1 If the option is unchecked, device will only send authentication for the first
REGISTER.

Enabl e SI P EnablesSIP OPTIONS to track account registration status so the phone will send
Keep Al i ve periodic OPTIONS message to server to track the connection status with the
server. The default setting is "No".

SI P OPTI ON ¢ Configures the time interval when the phone sends OPTIONS message to SIP
Al i ve | nt er server. The default setting is 30 seconds, which means the phone will send an
OPTIONS message to the server every 30 seconds. The valid range is 1-64800.

SI P OPTI ON ¢ Configures the maximum times of sending OPTIONS message consistently from

Al i ve Max i rthephoneto server. Phone will keep sending OPTIONS messages until it receives
response from SIP server. The default setting is "3", which means when the phone
sends OPTIONS message for 3 times, and SIP server does not respond this
message, the phone will send RE-REGISTER message to register again. The valid
range is 3-10.

Subscribe fConfigures the phone to subscribe voi
phone will periodically send SIP SU]|
I ndicati onWP82phbaoe. supports bot h s
synchronized MWIi.ndghds d'ef ault sett

Us e Pr i v ac )y Determines if the Privacy header will be presented in the SIP INVITE message
and if it includes the caller info in this header. If it is set to "Default”, the Privacy
Header will be omitted in INVITE when "Huawei IMS" special feature is active. If
set to "Yes", it will always be presented. If set to "No", it will always be omitted.
The default setting is "Default".
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Us e-PP e f er r ¢ Specifies if the P-Preferred-ldentity Header will be presented in the SIP INVITE

l dentity Hemessage. | f s et -Preferredildeatity &deaber Will be antitted inPSIP
INVITE message when "Huawei IMS" special feature is active. If set to "Yes", the
P-Preferred-ldentity Header will always be presented. If set to "No", it will be
omitted. The default setting is "Default".

Us e-ABc ess i
Use P-Access-Network-Info header in SIP request.
Net wdmkK o H

Us e-Elmer gen .
Use P-Emergency-Info header in SIP request.
I nfo Header

Use Mac HeeConfigures whetherfopbp 8BEEBE. MAC setadteo

messages cwintlaimotMAC header. | f set
header wil |l only be included in SIPR
set to "Yes to Al SI P" mealslagestapaonl i
headebDefault is No.

Add MAC in Configures whether to -AdenMAGeaddres!

Agent outgoing SIP messages will noAgant alk¢
set to "Yes except REGIPS MER"'s,aga&ls|l eaw
message will attach t heAgwMQ ahdedardeesrs;
Al | SI P", al | outgoing SIP messages

MAC addr ess -Age nth enDdgasdaeurl.t i s No.

SIP TranspcDetermines the network protocol used
from TCP/ DR/aulS3S. §OBting is i

Local SI P FDefines the | ocal SIP port used to |
Accouanf8@62 for .Account 2

SI P URI Sc I Defines which SIP header, "sip" or "sips", will be used if TLS is selected for SIP
When Usi ng Transport. The default setting is "sip".

Use Act ual Determines the port information in the Via header and Contact header of SIP
Ephemer al F message when the phone use TCP or TLS. If set to No, these port numbers will
Cont act wi tuse the permanent listening port on the phone. Otherwise, they will use the
TCP/ TLS ephemeral port for the particular connection. The default setting is "No".

Support S|l FDetermines if the phone will send SIP Instance ID. The SIP instance ID is used to
| D uni quely identify the device. I f set
header will include +sip.instance tag. The default setting is "Yes".
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Defines an estimate of mehefr oumacsact
server. If no response is received i |
4* T1. The -trreaqnusersitt rreeont esueouhdi | a
ti me def iTmeaefaulysetfingis 0.5 sec.

Specifies the maximum retransmit time of any SIP request messages (excluding
the SIP INVITE message). The re-transmitting and doubling of T1 continues until
it reaches the T2 value. The default setting is 4 sec.

Defines the amount of time that the server transaction can remain when unreliable
response (3xx-6xx) received. The valid value is 0-64 seconds. Default value is 0.

Configures to remove outbound proxy from route. If set to "Enable”, the SIP
account will notify the server to remove the proxy in NAT/Firewall environment; If
set to "Always", the SIP account will notify the server to remove the proxy
unconditionally. The default setting is "Disable”.

Actives PRACK (Provisional Acknowledgment) method. PRACK improves the
network reliability by adding an acknowledgement to the provisional Responses
(1xx) . It is set to AYeso, the phone
remote party. The default setting is "No".

Session Ti mer

Enabl e Ses:c
Ti mer

Session
Expir@s) on

Mi 8E (s)

UAC Speci fy
Refresher

This parameter is to enabl e/ disable ¢
T I'f set to "Yes", the phone will ¢
session timer according to "Sessi

T I f set tosSHe'S]jodi $amkee.

Configures the phoneds SI P sessi onbe
periodically "refreshed" via a SIP request (UPDATE, or re-INVITE). If there is no
refresh via an UPDATE or re-INVITE message, the session will be terminated once
the session interval expires. Session Expiration is the time (in seconds) where the
session is considered timed out, provided no successful session refresh
transaction occurs beforehand. The default setting is 180. The valid range is from
90 to 64800.

Determines the minimum session expiration timer (in seconds) if the phone act as
a timer refresher. The default setting is 90. The valid range is from 90 to 64800.

Sets which party will refresh the active session if the phone makes outbound calls.

| f it i s set to AUACO and t h e herfeamne,tthe
phone will refresh the active session. | f it i s set to U/
refresh it. | f it is set to NAOmito, t

by the negotiation mechanism. The default setting is "Omit".

D
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UAS Speci fy Specifies which party will refresh the active session if the phone receives inbound

Refresher call s. I f it is set to AUACO, the ren
to AUASO and the remot e p amturg the ghens wilh
refresh it.

The default setting is "UAC".

Cal |l er Re q.' Sets the caller party to act as refresher by force. If set to "Yes" and both party
support session timers, the phone will enable the session timer feature when it
makes outbound call s. The SI P I NVITE
The default setting is "No".

Cal | ee Re q! Setsthe callee party to act as refresher by force. If setto "Yes" and the both parties
Ti mer support session timers, the phone will enable the session timer feature when it
receives inbound calls. The SIP 200

The default setting is "No".

For ce Ti me r Configures the session timer feature on the phone by force. If it is set to "Yes", the
phone will use the session timer even if the remote party does not support this
feature. If it is set to "No", the phone will enable the session timer only when the
remote party supports this feature. To turn off the session timer, select "No".

The default setting is "No".

Force | NVI1Sets the SIP message type for refresh
Timer will be refreshed by using the SIP INVITE message. Otherwise, the phone
will use the SIP UPDATE or SIP OPTIONS message. Default is "No".

30AGQUOBAIT )1 A&
Product Mo Displays product niMPBel0O i nf o. Def aul t

Har dware R Di spl ayasr dvmaer e ver.siEoxna mpunebervVi. 2 A

Part Numbe Shows product part AOQMo 8% 12l Baxsampd ed i

version, in?28hficrvelWmahe 11
Syst¥er si oiDi spFaysmware version. This is the mai
Recovery V Displ aRRescdvhery i mage version

Boot Versi Displ aBsottihreg code version.
Kernel Ver Displays the Kernel version.

System Up Il ndi cates system uptime since |l ast re
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3AOO0ET ¢O

Preferred Vocoder

Preferred \

CodeNegotia
Priority

Use First P
Vocoder i n
SDP

i LBC Fr ame

Opus Payl oc

DT MF

DTMF Payl oc¢

Enabl e Audi
with FEC

Lists the available and enabled Audio codecs for this account. Users can enable
the specific audio codecs by moving them to the selected box and set them with a
priority order from top to bottom. This configuration will be included with the same
preference order in the SIP SDP message. The Supportedvo c o d & r @ C ML
PCMAG7 22, GY7i2l19BAC Begpruds

Configures the phone to use which <co
When set to "Caller", the phone negot
SIP Invite; When set to "Callee", thi
on the phone.

l ncludes only the first mat ching voc
include all mat ching vocoders i n same
T h ee fdasud tt ti idlmg

Speci fies iLBC packet frame386imge (20r

Determines pa@Qpuwsadcadegne fali d range 6.
Def aull2t3 i s

Specifies the mechanism to transmit DTMF (Dual Tone Multi-Frequency) signals.
There are 3 supported modes:

Aln audio, which means DTMF is combined in the audio signal (not very reliable
with low-bit-rate codecs);

ARFC2833, which means to specify DTMF with RTP packet. Users could know the
packet is DTMF in the RTP header as well as the type of DTMF.

ASIP INFO, which uses SIP INFO to carry DTMF. The defect of this mode is that
it's easily to cause desynchronized of DTMF and media packet if the SIP and RTP
messages are required to transmitted respectively.

The default setting is "RFC2833".
Configures the RTP payload type using RFC2833 that indicates the transmitted

packet contains DTMF digits. Valid range is from 96 to 127.
Default value is 101.

| f set to "Yes", FEC wi l |l be enabl ed
The defaul Ndsetting is "

D
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Audi o FEC FConfigures audio FEC payload type. Ttk

Type Thdef aul t 1vall ue i s

Audi o RED FConfigures audio RED payload type. Tt

Type The defaulf4value is

Sil ence SufEnables the silence suppression/ VAD f
detected, a small quanti tuydioof pVaAcDk eptas
during the period of no talking. I f <
The defaul Ndsetting is 0

Voi ce FrameConfigures the number of voice frames

t hat t hevall el ionii tEt her net packet Wkse
configuring this, it should be noted
with different addanfsi grwarl autei o mss rhed rae.e d
codec tabl e oraynegadt itaytpee tdhuer ipng t he
the setting is set to drGnd 1tlh e tfhier s

t he SDP datagram of t he Il NVITE reqvt
Frame/ TX" setting ea&lclecevdasb Iteh ev arlawea ,mutr
save the maxi mum all owable value for

recommended to use the default settir
the voice quality.

Preferred Video Codec

Preferred N\This parameter is to configureotheceg
Codec di splay video for. ShR delflasulan sWR&2 h
Enabl e VideWhen enabl ed, the video sender widlwi dt
one data channel to send FEC data to
the WP820 get s. Enabling this functi
call rate. The default setting is " Ye
Enabl e RFCtEnabl es/ disables RFC5168 mechanism fo
Support SI'P party to request the sender to r

setting is fANoO.

FEC Payl oacConf isfuErCe payltype. Thel2Z6Gange i s 96

H. 264

Def aul g $et tli0.

I ma g € Sets the H.264 image size. It can be selected from the dropdown list.

1 720P
1 4CIF

Pagl4?2
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Constrainec

Video Bit

SDP Bandwi
Attribut e

-

C
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T VGA
T CIF
T QVGA
1 QCIF
Note:For some network environment, t he

that causes not receiving video or video quality issue during video call to WP820.
I n this case, pl ease change fAH. 264 I
AVideo Bi38Rhbepodotor il ower. The def au

Configures that whether to set H.264 constrained profiles to use H.264 CBP to
establish video call with WebRTC. The function takes effect when H.264 profile
setting includes BP type. It is recommended to set to "Yes" when establishing
video call with WebRTC

The default setting is fiNoo.

Configures the bit rate for video stream received on the WP820. The default setting
is 2048 kbps. The valid range is from 32 7 2048 kbps.

Note: The video bit rate can be adjusted based on the network environment.
Increasing the video bit rate may improve video quality if the bandwidth is
permitted. If the bandwidth is not permitted, the video quality will decrease due to
packet los s . For some network environment

too high that causes no video or video quality issue during video call to WP820. In
this case, please change AH. 264 | mage
Bit Rateo ordowdi.384kbpso

Sets the SDP bandwidth attribute. It can be selected from the drop-down list. The
default setting is fAMedia Level o.

I Standard: use AS format in session level; use TIAS format in media level
I Media Level: use AS format in media level.

I Session Level: use AS format in session level.

1 None: no modifications in the session format.

Note: Please do not modify this setting without knowing the session format
supported by the server. Otherwise, it might cause video decoding failure.

RTP Settings

SRTP Mode

Sets if the phone will enable the SRTP (Secured RTP) mode. It can be selected
from dropdown list:

1 Disable

1 Enabled but not forced

D
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Symmetric
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r

t
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1 Enabled and forced
The def aul Disableot.t i ng i s #

SRTP uses encryption and authentication to minimize the risk of denial of service.
(DoS). If the server allows to use both RTP and SRTP, it should be configured as
AEnabl ed but not forcedo.

It uses SDP security description to ¢
SDESttps://tools.ietf.org/ html/rfcé4b
SRTRttps://tools.ietf.org/ html/rfc37

Configures all the AES (Advanced Encryption Standard) key size within SRTP. It
can be selected from dropdown list:
1 AES128&256 bit

1 AES 128 bit

1 AES 256 bit
I f it is set to AAES 128&256 bito, t
ci pher suite for SRTP. | f set-btia FTABPS

if set to AAES 256 -bitoci pheonbwvi peo\
The defeduli MBS 128 &26.6 bi t

Defines the SRTP key I|life time. When
SRTP call, the SRTP RSy Pwphktklkeé¢ syvahind
the SRTP key af T aeefddsidsttliiigmgi®t at i on.

Configures the server address. When t
the phone wil|l also be sent to this ¢
Note The address should contain port |

Configures if the phone enables the symmetric RTP mechanism.
| f it is set to AYeso, the phone wi
receiving the RTP messages. The default setting is "No".

Receives the RTP packets from the specified IP address and Port by
communication protocol . I f it is set
packets from the specified IP address based on the communication protocol; If it
is set to Al P and Porto, the ph ospecified
IP address with the specified port based on the communication protocol. The
default setting is fADisabl eo.

Configures the RTP timeout setting; If the phone does not receive any RTP packet
within the specified RTP time, the call will be automatically disconnected. Default
settings is 30s and the supported range is between 0 and 600.

The corresponding P-value of this settings for Account 1 and Account 2 are:
P29068 an despgetidely.6 8

D
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I AAT O1 Or#Al1 1 3AOO0ETCO

Cal | Featur es

Start Video Defines whether to enable video auto

Aut omatical or dialing interface. I f set to " Yes
set"Nw", dial the call via SIP audio

Aut o Answer | f set to "Yes", the phone will aui
incoming calls after a short reminde
I f set to "Enable Intercom/ Paging",
headesent from thhe skefvaul/tprotyt i ng i

Pl ay Warnin When entahgreadne wil | pl ay warning t oBy

Aut o Answer default, itbés enabl ed.

I ntercom Ba Configures whethemomiagansawenr colme ciah |

Send

an active call on the phone. When "I
active call is an intercom call, t h
rejected:;

if the current active call is not an
on hold and the incoming intercom ca
Whe#d |l ntercom Barging" is disabled,
i ncoming i wiehoawm d¢altlerrupting the ¢

AnonymSets the phone to makesanwhgrndest otud
header in outgoing INVITE messages
bl ocking the Call dhel Ddefaubé despi ayg

Il ntercept A Rejects the calls whose SAnPonyNwWd urse ir

Cal I s in from header when enabled. The def
Call Log Categorizes the call |1 ogs saved Lfoagr o/
T 1f it Leg skltlat b fihe cal l |l ogs of t

T 1 f sebgtbndédoming/ Outgoing Callso,N

whol e cal l history wild.l be saved o

T 1 f it Diss aslelte d@alflonA&l lof the call h

T1f it DoendGtetPrtompgit oMi $ hed pGalnle wi l

hi stories, but there is no prompt

Enabl e Call Configures the Ilofcadetcattl @ 'f¥ead'ur ecsal
forwarding, DND and etc) wild.l be sujg

code supported on SIP server/ proxy.

Pagl4ds
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Mut e on Ans When enabl ed, phone wilhssweti mgtente
Il ntercom Ca calTlhe corr eswalhde smgf r Accountl and
P26071 and P26171 with possible valu

Transfewayon Transfers conference fngmupostéadspat

Conference continue the conference without inte
Use # as Di All ows wusers to configure the "#" ke
key wild/l i mmedi ately. dimaltbus ¢ase,r
equi valent to the "Send" key. I f set

di aled string.

DND Cal | Fe Configures the feature code to enabl
account. I f it is configured, the ph
the DND feature i s enabl ed.

DND Cal | Fe Configures the feature code to disab
accountc.onlffi gur éd, the phone will dia

the DND feature is disabl ed.

No Key Entr Determines the expiration timer (i ns
(s) wi | | be sent out i f nheotsker peairgiotds
is 4 seconds.
The valid range is from 1 to 15.

Ri ng Ti meou Defines the expiration timer (in sec
setting is 60.
The valid range is from 10 to 300.

Ref-Eo0 Use TiSets the phone to use the tar gkd 6lsea
Contact the SIP REFER message during an atte
The default setting is ANooO.

RFC2543 Hol Al l ows users to toggle between RFC25
RFC25M@&l d saluseawr to disable the hol
(c=0.0.0.0 will be usepRFC326 NVWITIEI SPIP
to the other side.

Cal | For war d

Cal | For war Setsthe Call Forwarding feature for this account.

1 None: Disable call forwarding feature.
1 Unconditional: Set to forward all calls to a specified account.

I Time based: Set the call forwarding rule based on time. The system can

WP820d mi ni stration Gui de
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forward incoming calls to the accounts of In Time Forward to and Out Time
Forward to.

1 Others: Set the call forwarding rule based on following account status.

V Enable Busy Forward: The call will be forward to number set under
ABusy Too when the account is bu

V Enable No Answer Forward: The call will be forwarded to the number
set undesrwefirNoToAon after t he ¢ o-nM20s)c

V Enable DND Forward: When the phone is on DND mode the call will
be forwarded to number configure

P Adds specified prefix to dialed numb

Di sabl Pl ®n a Enables/disables the Dial plan mechanism for different cases. If the specific case

Di &1 an

is checked, the Dial plan mechanism will be disabled.

9 Dial Page: It controls the pattern of dialing numbers from the keypad, phone
app and account widget.

9 Contact: It controls the pattern of dialing numbers from local and Broadsoft
contacts.

1 Incoming call history: It controls the pattern of dialing numbers from
inbound call logs.

9 Outgoing Call History: It controls the pattern of dialing numbers from
outbound call logs.

The default setting is unchecking al

Di al Rrullaens
1. Accept Digits: +,1,2,3,4,5,6,7,8,29
2. Gr ammairaany di g9t from O
a. xx+at | edasgti t2 number ;
b. xXexactdliygi2a number ;
XX2?21L odi @it numbers from O

c
d ~-excl ude;

e. .iwildcard, matches one or more ¢
f.f. [&any digit.of 3, 4, or 5

g. [ 14i7alny digit 1, 4, or 7

h. <2=0%d1deplace digit 2 with 011 wh

D
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i. <=1-add adilalteed number .

j <1=>¥emove 1 from the number di al

k. |-or

. \+-+ sign

m. Fl agwhfen adding a ATo at the end
for 3 seconds before dialing out
di al plan setup.
E. g. with dial pl an 1XXT, phone
mor e t handijaguistts i f needed.
Originally the phone will dial o

A Exampl{e[ 3169] 11 | TL617XXXXXXX]}
Al l ow 311, 611;di91.llt, naunndb earnsy olf0 |

A Exampl{er 2900x+ | <=1617>XXXXXXX}

Bl ock any number with | eading di
for any-ddigaltedumber s

A Exampl{el 3xX][x2x x x xx | 1<2=011>x+}
Al'l mw d ength of number with- | ec¢
number s of |l eading di git 1 and
bet ween 2 and 9; | f | eading digi

011 before dialing.

A ExampilRepl ace / Add / Remove digi!t
A Repl ace:

{123<611=d4%m8>}123611 will be bec:t¢
{<611=45=A7&9 611789 will be bec
{123<456F0»3a89123456789 will bec
A Add:
{<=1>d it al 3000 wi I be become 13
{<=611r8568F 555 willll55ke c o me
{123<=90}id426 123456 wil l become
A Remove:
{<611=¢r8668LF 611555 will become 5
{123<907i=>i4a516}1123907456 will bec
{123<55mkbi=e»l} 123555 will become 1
3. Default: TOutgoing
{ xX\Mx+ | *x+ | *XxXX%k+| | xkFXRFX+F XA+
Example of a simple dial pl an used i
Pagld4s8
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{ 21900x. J9]XXXKXIXBIDBOREKRXXxXxXxX9] x01LI[I[
\+ x

Expl anoaft ieoxnampl e rule (reading from |
A1900xrevents dialing any number s

A<=161B3xxxxakl ows dialing to | ocal
dialing 7 numbers and 1617 area ¢c

Al [-2] x®]xxxxal l ows dialing to any |
digits | ength

Ab119pkal l ows international calls st

A[ 3469%9alllIsdival i ng special and emerge

911
A+x +al lsdwal ing any di gi;t ewiatnhp |lee a d+:
Notlen some cases, user wishes to di
mail or other application provided

I n this case * should be predefined
An exampl e digflx+whlianhwal | otwe: t he wus
any |l ength of numbers.

Call er | D D Specifies which header tag will be used from the SIP INVITE message for the

Ring Tones

Account Ri n

l gnor el Af er
Header

Caller ID display.

I IfitissettoAutoo, t he phone will use th
in the priority hierarchy of P-Asserted Identify Header, Remote-Party-1D
Header and FROM Header.

T I f it RranHeaérof oi i wi | | use the FI
the Caller ID.

T I f it Disbledét &all ithe i ncoming cal

with AUnavail abl eo.
The defaul Auto®et ti ng i s i

Allows users to configure the ringtone for the account. Users can choose different
ringtones from the dropdown list.
Notedser can also choose silent ring

If checked, configured default ringtone will be played by ignoring Alert-Info
header.

D
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Mat c h | nc o m Specifies matching rules with number, pattern or Alert Info text (up to 3 matching
Caller 1D rules). When the incoming caller ID or Alert Info matches the rule, the phone will
ring with selected distinctive ringtone. Matching rules:

1 Specific caller ID number. For example, 8321123;
1 A defined pattern with certain length using x and + to specify, where x
could be any digit from 0 to 9. Samples:

XX+ : at least 2-digit number;
xX : only 2-digit number;
[345]xx : 3-digit number with the leading digit of 3, 4 or 5;
[6-9]xx : 3-digit number with the leading digit from 6 to 9.

1 Alert Info text
Users could configure the matching rule as certain text (e.g., priority) and
select the custom ring tone mapped to it. The custom ring tone will be
used if the phone receives SIP INVITE with Alert-Info header in the
following format: Alert-Info: <http://127.0.0.1>; info=priority

Selects the disthacmattehrnggr tbae Wb
I D or Alert I nfo matches one of the I
ri ngtone

I AAT O1 Or! AGAT AAA 3AOOET cO

Security Settings

Check Domai Defines whetheer tihfei datmas nwi | | be ch
Certificate for S| P Theaefaslpsettingis"No".

Val i dat e Ce Configures whether to validate certification chain, when TLS/TCP is configured
Chain for SIP Transpor t .phohefwill vahdats serves agairsttthe hew

certificate | ist NodTthe default settin
Val i dat e | n Specifies if the phone will check the incoming SIP messages caller ID and CSeq
Messages headers. If the message does not include the headers, it will be rejected. The

default setting is "No".

Al'l ow Unsol Configures whether to diat otafet e mine
REFER dil,ag SI P REFER request actively.
T1f sPisabl,édhe phone will send err
T 1 f s&Enhabbed/ Fo'r,cet hAutphhone wi | | di
aut hentication, if the authenticat
T1f sEnabloedt he phone will idedalbyupSle
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The defliudadlied i

Only Accept Answers the SIP request from saved

Requests fr requests from saved servers wil/ be
Servers unregistered server will be rejected
The defaul Ndsetting is A

Check SIP UConfigures the phone to check the SI
Il ncoming I NINVITE message from the remote party
| D, the call.Twiel debaul dpsetedng i s 0

Al l ow SIP RConfigures if allow SIP Notification
The default setting is "No".

Aut henti cat Configures the phone to authenticate
I ncoming | Nparty. | f set to "Yes"théehe npbmwmineg
aut hentication with SIP 401 Unauthor

The defaul Ndsetting is

SI P Realm UConfigure this item to vali dat e ir
Chall enge | authenticate iihcomingol MEkeéEBiut ctaak ev
NOTI FY NOTI FY i nformation f or t-sey npcr,o vriessiyonn

but only when SI P NOTIFY authenticat

MOH
Upl oad Loca Loads the MOH (Music on Hold) file 1
Audi o Fil e upload the music file from local PC. The MOH audio file has to be in .wav or .mp3

format.

Note: Please be patient while the audio file is being uploaded. It could take more
than 3 minutes to finish the uploading especially the file size is large. The button
wi || show as MAProcessingd during th
ifBrowseodo again. Click on ASaveodo on t
the top of the web page to save the change.

Enabl e L oca Playslocal MOH file if the call is being hold by the phone. Us er s need
| ocal MOH Tahued idoe ffaiulehawsetti ng i s A

Advané€edt ur es

Speci al Fea Di fferent soft switckequéendmesat savehe
need select special feat urUessrtso cmee tc
St andBrraagds «Cfhti na Mobile, ZTE | MS, Mo
NEC or Wodkeg&8nhdneg on thheef asuelrtv eSre at hydp

WP820d mi ni stration Gui de
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Al l ow Sync Allows users to synchronize XML phonebook upon receiving SIP NOTIFY
Phonebwioa message with header Event: sync-contacts.
SR S NotReceived SIP NOTIFY will be first

before contacting configured servel
par ameters used are thkowohesadc@mfit
aut hentication can be done either us
configured) or using SIP account <cre
The default setting is fiYeso.

OETT A 3AOGEAAE]G EOOEJA O

OEi 1A 3AOO0EI COT' Al AOAI 3A00EI CO

Basbettings

Local RTP FDefines | ocal RTP port used to |ister
Val i d r ange 504D0Ef0a0udl0Ot@4i s

Use Random Forces the phone to usSd Pr amdlo MR TfPo rmess
usually necessary when multiple phonc¢
default Ne&tting is Af

Not Bhi s parameter must be set to fANoO

Di sabkal Il nIDi sabl es toheodphsopn@ytMmh gdd wgriitrsg t &l IL Cdn

Di spl ay The defaul Nodsetting is #
Ke eal i ve | n Specifieshow oftenthe phone will send a Binding Request packet to the SIP server
(s) in order to keep t he npiopeqg The valideange dsiromt

10 to 160. The default setting is 20 seconds.

STUN ServerSpecilfe elsPtaddress or the DO0Bampl @amks
UDP f ors eNATdhre. phone wi | | send STUN Bi
STUServer to |l earn the pubSTWN IrPe adldu
are displayvapaga ohet he phone-sWertmeGUl
routers worPefwat bt SAYNPpviIi deotal k. com

Use NAT I P Configuragddtrlessl Por the Contact head
the SI P/ SDP message. It should ONLY |
default setting is keep the box bl ank

Guesteatures

Guest Settings

WP820d mi ni stration Gui de
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Guest LogirEnabl e/ di sladbgien.gulksseer s should confi gu
using this function. Users should .i ng
NotArrebost required for this setting t

Guest LogirWhen set " Guest Logi BX p'bopne itohne tgou e"svte s
Code throughoAIGMAysusers should input the

SI P Domai n
Server AlieéThe server alias is used to customi zc¢e

Server ListThe seroensilsitsst all the domain names
under the s ealldct3ehde sreevgeirstrati on pri o
from boptomugpmdrts up topex SA[IA adso mai

OETTA 3AOOET cCcOr#Ai1l 3AOOETI CO

CalSkettings

Enable VideEnables the video call feature.

Def aul t Vicln a video call, the defaul t area wh
Ar e a value is 0. (Ran%.e s&@reen)

Enabl e CallEnabl es wéaiet icrad. | flelaaihte cksed, t he phone

incoming call during an active sessi
cal l record wil|l be saved tochemnikred
Enable CallSets the phone to play the call wait.i
Tone I f UncheoRed he phone will only displ
for another incoming «alelc.keldhe def aul
Enabl e DND Enabtbkbe DND reminder ring. I f set to
Remi nder Riincoming call when DND is enabled wil

Enabl e TrarEnabtite transfer fieabhemkedtWeenphone
TRANSFER key on t hedelfQGDlstc rsdeeent.b @Tdgh e s

Hol d Cal | Elf you choose "Yes", the transfer C
Compl eting Attended transfer operation.

Enabl e ConfEnabtlhee conf er éunncceh.e @d¥heednhe phone will

funct iTohne def auwlhte cskeetdt i ng i s f
Aut o Mute cConfigures whether to mute the call ¢
T I f sBitséa'bl & hen do not use auto mut

Pagle53

WP820d mi ni stration Gui de
Ver si on 71. 0.



~w CRANDSTREAM

CONNECTING THE WORLD

T I'f séAdutbooMUte on Out gdiemg nmualel aut ¢
ot her party answers the outgoing ci

T I f seAtut o Mut e on I"ncotmierg rmatled au
answers the .incoming cal/l

T Idet Mube" on I ncoming"& @thtegno imug eC all
the call gets through.

Not &his function only t akes weiftfcéhcibnngw b

status to call status. Users coul d cce

the current mute status.

Al ways Rin¢Determines if the speaker will play t
Speaker default channel . I f set to AYeso, t h
speaker evemniefl ac bemaes elehdei sd e f a wlhte cske

Def ault RirConfigures the default ringtone for i
NotificaticConfigures the notification tone for

Of f hook AutConfi @uses | D/ Extension to dial wup at
del ay time ends when t hefrpeheo.neT hies pohfad
first account to dial out by default.

Of f hook AutDefines the delay time of Offhook Tin

Del ay (s) phone will dial out aut emasniodlaficloy fa fgtt
Ti meout , there wil./ be no delays and
aut oincaal | y.

Of f hook/ Ontl f configured, theuphsoereewn!|l Wheriti it
Ti meout (s)on hook. The v&a0s.d range is 10

Of-dradl e PiEnakBbkefhook of handset when picked ur¢g
Oncradle HaEnabBbehook of handset when reposition

Number Of /fConfigures the numbeegri sofr attihoee simawent ths
The Virtualstandby( ss)eeavehh account supportstdndcéhy
Group Regisregistsption

Filter CharSestt he characters for fi Mukti gwhenc dala:

set For exampl-$,),i fwhseat-88a38880p 7tlhe ¢
will be fil0bdn8@081B@ 8Mh alli defcadlytf)sett
Escape '#' Determines which characters wil/| be i
SI P URI i nput #. I f it is set to AYeso, the |

include # in the SIP |INVITEcmeskade.

WP820d mi ni stration Gui de
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Enable noi sConfigures whether to enable noise st
noi se wi ||l be suppressed except the ¢

Rejected CeéSpecifies whether to enabl e Rejected
Notificaticcamndti fwcati pnompt on B@GDcaofnmienrg rceglelc

Enabl-eallIn | f set to "Yes", the device" Ma™n, rteltio
Recording hidden during a calll

OEITTA 3AOO0ETCOF2EITC 411A

CPT Settings

Aut o Confi¢cConfigures whether to choose Call Pro
Regi on "Yes ", the phone wil|l confagooedCPRJ
regions automatically. I f set to " No'

The defaul Ndsetting 1is

Cal | ProgreConfigures ring or tone frequencies
_ default value is North American st anct
fDi al Tone )

known values to avoid uncomfortable I
T SyntaX 1l=valc Ffo2n=dadX|fadlfjif32of f 3] ] 1] ;

(Frequencies are in Hz and cadence or

fBusy Tone ON is the period of ringing (AONn ti me

fReorder Tonln order to set a continuous rwinlgl, rQF

fISecond Di al
fRi ng Back T

and a pause of OFF ms and then repea
supported.

Pl ease refer to the document bel ow t
ht t p: // wwwITitorihotfmBPOB]l pdftones

fConfirmatio

fCaWai ting T

CaWai ting "Adjusts the call waiting tone vol ume.

Gai n The defaultotWwetting i s

Def ault RirDefines the ring cadence for the phor

Cadence The defauld¢=200/ 94@00 s :
Upl oRidngt one
Upl oad Rin¢Users could click on fAUploado button

format and si zZUes elre scsant hugon o2aM. up t o 1

Pagl55

WP820d mi ni stration Gui de
Ver si on 71. 0.


http://www.itu.int/ITU-T/inr/forms/files/tones-0203.pdf

GRANDSTREAM

CONNECTING THE WORLD

OEITA 3AO0ET COT6EAAT 3AOOET CO

Vi deo FrameConfi gulirdeeso framech aheedd| o ©t abbel e bas

condition. |l ncreasing the frame rate
transmitted, therefore consuming mo
deteriorate due to packet |l oss if ext

Vi deo DisplSet the video display mode to:

T Original proportion
f Cut proportionally
T Add bl ack margin proportionally

I f set to "Original proportion", the
the video display pr opoonret iocofn tihse dp hfdn
stretch or compress viCdeo propthirsploamyay

cut vi deo to me et its owho dI'agHayl
proportiobhhEl phone wil | dipsplpay t viode c
spare space, the phone wil/l add bl ack

Enable FrarEnables the phone system for frame sk
Skipping irvideo decoder wil/l skip the P fr ame
Decoder Enabling this option will help reduc:¢
l i mi ttéhed inet work environment .
The defaul Ye's.etting i s

OETTA 3AQEEIOCOEAAODBI ¢O

Gener al Settings

Al l ow PTT/ FI f s"etest'o the deRPTTEPaghnngnihbhithe | o
When Lock ¢
Status

| GMP keeleipve Speci fies how often the phone report
Il nt erval (<on. | GMP reporter help to keep PTT/
interval maeyf fteackte tsconset andby t i me.

PTT/ Group Paging
Settings

PTT multiceDefim®eB multicast addr ess.
addr es s

WP820d mi ni stration Gui de
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Port Def imerst number for PTT multicast add

Emergency Set default volume f or RThTa/nmaed i/ gy owhpe
PTT/ paging

PTT Config

PTT Enable oPTdisabl e

Default CheDeficheefsault channel sfiomg Panmd WWhledi pg e
wi || be initiated using the default ¢

Priority CtDef imreisori ty RThTannnPellT freercei ved on pri
precedence over active PTT on nor mal

Emergency (Def iemmergency channel for PTT. Emer ge
PTT using emergency channel wplti ot akst
nor mal channel. Pl ease note PTT to er

when device has enabl ed DND

Accept whilDef imleest her tPd Tacwhtiplse device is i n a
T I f set to " No" PTde enshtiklsewiilnl aicgtniovre
T I f set to "Ye®T,TawHi, | a eivi ®alcTivlii Uidt
same priority; I f device i s PilT@nalc
the SIP call on hol d.
Def ausl ti No o

Caller 1D Set Caller | Dheédiscapl layidtPelnif accael Idur i ng
PTi me (ms) Set payl o®dTsize for

Audi o codecSel ects the coPdletcaliltyg el ifotr itrhel udes:

Channel Defi REF channel . Users <can configur .
AAvai lndblamm& mi t 0, ASubscrahdoi andl abel
and joined channel wi || be displayed

recei ve rPsIilina" vradal"abrMuest be enabl ed f ¢
Paging Config
Group pagirEnable or disable group paging.

Default grcDeficefsault paging group. When pressi
wi || be initiated using the default ¢

Priority grDefipesority paging group. Paging r
precedence over active paging on norr

WP820d mi ni stration Gui de
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Emergency ¢(Defiemsrgency group for paging. Emer ¢
Paging using emergencyngeoopewi lplagt a
nor mal group. Pl ease note paging to
when device has enabl ed DND

Accept whilDefiwlhket her to accept paging while de

T I'f set to "No'e, pagvinge wwiillle iignar
T If set to "Yes", while in active
the same priority; I f device is i
and put the SIP call on hol d.
Default is fANooO.

Caller 1D SeCaller I D displayed on the call int

PTi me (ms) Set payload size for paging.

Audi o codecSelects the codec tVlpe Iiost tihmclpadé ¢

Mul ticast <Defimeaeging group. Users can configure
accept, join group and its | abel On |
in paging group |ist. I f users need s
must béednédbr this group.

Mul ti cast Paging Function

Settings

Paging PricDetermines if a new paging call whos

Acti ve cal |l will be answered. I f it is check
The default setting is disabl ed.

Paging Barc¢clf enabl ed, duringmadctivcasdtcalplagiinfg ihi
the highest) than this value, the ca
be played.

Default setting is fADisabl edo.
Note: The option is displayed if HfAPac

Mul ticagt FSelects the codec type fodhethiestmuil bc

Codec PCMA, G. 7222, GG72B9A/ B, iLBC, Op®lPEEMUT

Mul ti cast Channel Settings

Mul t i cast F Enableordisable multicast paging.

Functi on
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